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Appendix 3 

Methodology 

This report summarizes data submitted by 39 of California’s 40 local CASA programs as part of 
National CASA Association’s 2005 annual survey; the data discussed represents 39 of the 40 programs 
that responded to the survey, unless otherwise noted. One program was excluded from this report due 
to reporting errors. All tables and charts note the number of respondents (n = xx) for the data 
represented. The data in this report may vary from the data submitted to National CASA due to follow-
up efforts regarding erroneous/no data submitted; in these instances, data errors were largely corrected 
and the corrected data is reflected in this report.  
 
Medians are used in this report to reflect data submitted; the exception relates to hours donated, in 
which case averages were used.16 

Volunteer Hours 

As mentioned in the California CASA Programs 2005 Report,17 no standardized method has been 
established in California for recording volunteer hours. The total number of volunteer hours represents, 
at a minimum, core volunteer hours across most programs. That number for 2006 was 529,777; as 
previously mentioned, this number must be viewed cautiously.

                                                 
16 Medians represent the midpoint in values: Half of the values are higher than the median while half are lower. Using 
medians in place of averages eliminates the skewing of data by a small number of programs that might be significantly 
different from the others, especially when the total number of programs is low.  
17 Administrative Office of the Courts, Center for Families, Children & the Courts. (2006). California CASA Programs 
2005 Report. San Francisco: Administrative Office of the Courts. 
http://www.courtinfo.ca.gov/programs/cfcc/pdffiles/CASA2005Report.pdf 
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